1 |Projector

Haxioes

.

Supply,

XGA, SXGA,

(Service),

Single Chip 0.67" DLP Technalogy by T, 6000 Lumens,Maximum
Resolution WUXGA (1920:1!00]@60H2,C0ﬂmﬂ ratio- 20,000:1 Life
20,000 + hours,Through Ratio 1.15- 1.9:1,Image Size 367" =
201.9", Projection Lense F#2.45 - 3.13,1=17.23 - 27.9mm,VGA,

(4803, 576i) / EDTV {480p, 576p) / HOTV (720p, 10801, 1080p), NTSC (M,
.58/4.43 MH2), PAL (BDGHIMN) SECAM (8,D,6,K,K1,L),Ports HOMI
v1.4 (x2) (HDCP v1.4 Compliant], MHL/HDMI 1.4 (HDCP v1.4 Compliant),
composite Video, VGAIN, Audio-in RCA (L/R), Audio- In {Miini-Jack), MIC-
In {3.5mm), VGA-Out, Audic-Out (Mini-Jack), 30 SyncOut, USB Type A
bower (5V/15A], RIS {Lan), HOBaseT™, RG232-n, USB

Testing and C of Proj systerm.- Supply, |ati

sVGA, |hours, Through Ratio

SXGA+, UXGA, WUXGA@60h?, Mac, 50TV

SKGA+,

HDBaseT™, RS232-in,

Testing and
|system:-Single Chip 0.67" DLP Technology by Tl 6000
{Lumens,Maximum Resolution WUNGA
{1aze;um1@aanz,cwast ratio 20,000:1,Life 20,000 +

UXGA, WUXGA@!
(480p, 576p) | HOTV {720p, 1080
MHz), PAL (B,D,G,H,1,M,N} SECAM {8,D,6,K,X1,L),Ports HDMI v1.4
(x2] (HDCP v1.4 Compliant), MHL/HDMI 1.4 (HDCP v1.é
[compliant), Composite Video,
I (Mini-Jack), MIC-In {3.5mm),
3p SyncOut, USE Type A Power (5V/1.58] 2A), RIS (Lan)

of Projection

1.46 - 1.9:1,Image Size 407" =

1039 Projection Lense FAZ.85 - 3.13, f=17.23-21.5 - 278-
24 pmim o7 hietter VGA,

SVGA, XGA, SKGA,

Lbiiharieed,

Tkindty amend following specification to allow other Specs in RFP Prevalls- The Lens Throw Ratio is
reputed OEMs to participate. as per site requirement. Mo Changes. The
Throw ratio should be starting from 1.46, Image sire |range of image site already includes the

should be starting from 40°, Focal Length (f) should
have range f=17.23-21.5 - 27.9 - 43.0mm or better,
s Service shall be removed/delete since latest

focal length

60h2, Mac,SDTV (480, 5761) | EDTV
i, 1080p), NTSC (M, 3.58/4.43

ViGA, Audio-in RCA (L/R). Audio-
VGA-Out, Audio-Out (Mini-jack),

technology allows LAN based service or allow
USB/LAN for service

requested size. “OF better” added fof the

|nteractive Display 86 Inches

SITC Interactive Panel: Size - 86", Altitude S5000M , Type Technology -
Backiit D- LED (1PS Panel) , Brightness - 350 cd/m? , Contrast Ratio 5000:1
|, Native Resolution 4K Ultra-HD (3840 2160) , Viewing Angle (HAY
178%/178% , Aspect Ratio 16:a, Refresh Rate (Hz) 60 Hz , Estimated Life
Time 50,000 Hours (Typical) , Display Color (8IT) 1.07 Billion {10-bit),

in O

Contrast Ratio 5000:1
2160) , Viewing Angle

Anti Glare Coating ,

Mineral Hardness) ,

infrared Touch , Annotation - Supported, Touch - 20 Points , Passive Pen
. +1mm, Touch - £1mm , Touch Resolution - 32,768 x 32,768 , Surface
pratection - 4mm Thick Toughened Glass {Level 7H on fohs scale of

Simuitaneous Writing, pen, Touch, Erase- Yes , Writing Stylus/Pen
Loctalon - Magnetic Mounting on IFPD panel Front , System Version - ob_lecrs.simumnenuswm
Andriod ™v11.0,, Browser - Yes , Office - Yes , CPU Quad core, Intermal

n - Landscape , Respi Time - 8 ms , Anti-Glare -

Bonding - Zero Qptical Bonding . Technology- Landscape , Response

Touch Tools- Finger, Stylus, Glove; Opaque Objects,
of Mineral Hardness),

Stylus/Pen Loctalon -

SITC Interactive Panel:

fechnology - Backlit D- LED (IPS Panel) , Brightness - 350 cdfm?,

Display Color (8IT) 1.07 Billior

Size - 86", Zinrude-sShuont, Type

, Native Resolution 4K Ultra-HO (3840 x

(H/V) 178°/178° , Aspect Ratio 16:9, Refresh
Rate (M2} 60 Hz, Estimated Life Time 50,000 Hours (Typical) ,
n (10-bit) , Installation Orientation -
Time - B ms , Anti-Glare - Anti Glare Coating
, Bonding - Zero Optical Bonding , Technology- Infrared Touch,
Annotation - Supported , Touch - 20 Points ;
Touch - timm, Touch Resolution - 32,768 x 12,768 , Surface
Protection - 4mm Thick Toughened Glass {Level 7H on Mohs scale
Touch Tools- Finger, Stylus, Glove, Opaque.
ing, Pen, Touch, Erase - Yes , Writing
Magnetic Mounting on IFPD Panel Front

Passive Pen -+imm,

Request ta \c!ndr\rramwe"ﬁlﬂtuﬂa < 5000M" for
wider participation of reputed OEMS.

Atitude -5000 M shows capable to run at
5000 M aititude | Its basically releated to
Height . We can remove it

z Storage - 32 GB, RAM - 4GB, Inputs Side Panel - 1x Mini AV(3.5 mm , System Version - Andriod ™11.0 , Browser - Yes, Office - Yes,
mini jack, 2 X HDMIL 2.0{60° Hz/4X) , Inputs Front Panel - 1 x HOMI cPU Quad-core , Internal Storage - 12 GB , RAM - 4GB , Inputs Side
2.0(60 Hz/8K) , Outputs Side Panel -1 x COAX{Multi Channel Audio), 1x |Panel -1x Mini AV(3.5 mm mini jack, 2 x HOMI 2.0{60 Hz/4K] ,
ini AV(3.5 mm mini jack), 1 x Earphone Out (Stereo Audio] , USB Side  |Inputs Front panel - 1 x HDMI 2.0(60 H2/4¥) , Dutputs Side
panel - 1 x USB-B{Touch), 1% USB-A 2.0, 1 X USB-A 3.0, USB Front panel - |Panel- 1% COAX{Multi Channel Audio), 1 x Mini AV(3.5 mm mini
3% USB-A 3.0, 1xUSB-B3.0,1x USB-C, Ethernet Side panel - 1x Ri45 jack), 1 x Earphone Out {stereo Audio) , USB Side Panel - 1 x USB-
input, 1 x RIS Output , Control Side Ppanel - 1% AS232C Cantrol Signal B(Tou:hi, 1xUSB-A20,1 X USB-A 3.0, USB Front panel -3 x USB-
Interface , Antenna Wifi + Bluetooth - 3 + 1 [wifi A3.0,1xUsBB30,1x UsE-C , Ethernet Side Panel - 1x RIS
802.11a/b/g/nfac 2.4 GHz | 5GHz 2T/2R, Biuetooth 5.0}, TF Card Slot-  |Input, 1 x R145 Output, Control Side Panei -1 xR5232C Control
12B GB, IR Receiver - Yes, Air Play Discovery by Bluetooth - Yes . Signal Interface , Antenna WiFi + Bluetooth - 3+ 1 (wifi
Mirror/Screenshare - Yes HDMI CEC - Yes, Voting and Polling - Yes, 802.11a/b/g/nfac 2.4 GHI | 5GHz2 21/2R, Bluetooth 5.0), TF Card
Lock + Teminate Session - Yes, File/URL Sharing - Yes , BYOD - Yes, Siot - 128 GB , IR Receiver - Yes, Air Play Discovery by Bluetooth -
Collaboration - Screen Mirroring, Digital Whiteboard, Office, Teaching Yes , Mirror/Screenshare - Yes, HOMI CEC - Yes , Voting and
Tools  Sc: it r.! 0PS . Inkal 4 80 Bin ORS. poiling . Yas Lock i Coscing o Yas Eileflgl Shariag 2 Yes
Projection System ir Testing and Comissioning {  projection Integration, Testing and Comissioning of projection Request to allow 1X S8 or higher for wider 1% USB acceptable
system,technology 3Lchtong Throw Cailling MountFront & Rear system, technology 3LCD Long  Throw Cuilling Mount,Frant & |participation 3LCD to be read as DLP lasset projector.
 Min 1920 X 1200, WUXGA,5200 ANSI Lumens for Color light Rear Min 1920 X 1100, WUXGA,5200 ANSI Lumens for Calor Contrast Ratio to be 500,000 to higher.
output 5200 ANSI Lumens for White light. output,2500000:1,Aspect light output ,5200 ANS| Lumens for White light
3 ratio 16:9,Laser ,20000 Hrs. Normal mode and 30000 hrs Echo Mode 2% omput,?joumor.l,Aspe:t ratio 16:9,Laser ,20000 Hrs. Normal
\VGA, 2 x HDMI, 2 x USB, HD base T, RI45, Audio yout, Audio In, Wi-Fi with |mode and 30000 hrs Echo Mode 2% VGA, 2 X HDMI, 2« USE, HD
123 Inch Fix Matt Screen base T, R4S, Audiolout, Audio In, Wi-Fi with 123 Inch Fix Matt
|screen
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interactive Display 75 inches

ion, Testing and G oning Interactive Panel: Size - 75" ,
Altitude S5000M , Type Technology - Backlit D-LED (IPS Panel) ,

16:9 , Refresh Rate (Hz) 60 Hz , Estimated Life Time 50,000 Hours
(Tynical} , Display Color (8IT) 1.07 Billion {10-bit) , Instaliation
Orientation - Landscape , Response Time - 8 ms , Anti-Glare - Antl Glare
Coating , Bonding - Zero Optical Bonding , Technology - Infrared

4mm Thick Toughened Glass (Level 7H on Mohs scale of Mineral
Hardness) , Touch Tools - Finger, Stylus, Glove, Opague Objects,
Simultaneous Writing, Peni, Touch, Erase - Yes , Writing Stylus/Pen
Loctaion - Magnetic Mounting on IFPD Panel Front , System Veersion -
Andriod ™v11.0, Browser - Yes , Office - Yes , CPU Quad-core , Internal
Storage - 31 GB , RAM - 4GB , Inputs Side Panel - 1 x Mini AV(3.5 mm
mini jack, 2 x HOMI 2.0(60 Hz/4K) , Inputs Frant Panel - 1 x HDMI 2.0{60
Hz/4K) , Outputs Side Panel - 1 x COAX{Multi Channel Audic), 1 x Mini

1 x USB-B(Touch), 1 x USB-A 2.0, 1 X USB-A 3.0, USB Front Panel - 3x
USB-A 3.0, 1 x USB-B 3.0, 1 x USB-C, Ethernet Side Pane! - 1x RI4S
Input, 1 x RJA5 Output , Control Side Panet - 1 x R$232C Control
Signal Interface , Antenna WiFi + Bluetooth - 3 + 1 (Wifi

Brightness - 350 cd/m? , Contrast Ratio 5000:1 , Native Resolution 4K
Ultra-HD (3840 x 2160} , Viewing Angle (H/¥) 178°/178° , Aspect Ratio

Touch , Annotation - Supported , Toueh - 20-Points , Passive Pen - £1mm
, Touch - £1mm, Touch Resolution - 32,768 x 32,768 , Surface Protection -

AV(3.5 mm mini jack), 1 x Earphona Out (Stereo Audia) , US8 Side Panel -

integration, Testing and Comissioning Interactive Panel: Size -
75¢ |, Adtstude <565844, Type Technology - Backlit D-LED (tps
Pariel), Brightness - 350 cd/m? , Contrast Ratio 5000:1 , Native
Resolution 4K Ultra-HD (3840 x 2160) , Viewing Angle (H/V)
178°/178" , Aspect Ratio 16:9, Refresh Rate (Hz) 60 Hz , Estimated
Life Time 50,000 Hours (Typical] , Display Color (BIT) 1.07
Billion {10-bit) , Ori fon - Land: R

Time - 8 ms , Anti-Glare - Anti Glare Coating , Bonding - Zero
Optical Bonding , Technology - Infrared Touch , Annotation -
Supported , Touch - 20 Points , Passive Pen - t1mm , Touch -
+1mm, Touch Resolution - 32,768 x 32,768 , Surface Protection -
amem Thick Toughened Glass (Level 7H on Mohs scale of Mineral
Hardness), Touch Tools - Finger, Stylus, Glove, Opague Objects ,
Simultaneous Writing, Pen, Touch, Erase - Yes , Writing Stylus/Pen
Loctaion - Magnetic Mounting on IFPD Panel Front, System
Version - Andriod ™v11.0 , Browser - Yes , Office - Yes , CPU Quad-
core , Internal Storage - 32 GB , RAM - 4GB, Inputs Side Panel - 1x
Mini AV(3.5 mm mini jack, 2 x HDMI 2.0{60 Hz/4K} , Inputs Front
Panel - 1 x HDMI 2.0{60 Hz/4K) , Outputs Side Panel - 1x
cOAX{Multi Channel Audio), 1 x Mini AV(3.5 mm mini jack), 1x
Earphone Out {Stereo Audio) , USE Side Panel-1x USB-8{Touch),
1x USB-A 2.0, 1 X USB-A 3.0, USB Front Panel - 3 x USB-A 3.0, 1x
USB-8 3.0, 1% USB-C, Ethernet Side Panel - 1x RI45 Input, 1 x

Request to kindly remove "Altitude $5000M for
wider participation of OEMs,

‘Additonal Feature(cpuld be includedj:Al Lesson
Plan Genersior o3 per Indian Curiculum Lesson
struetured as per SE methodology willt mults media
content Al Document Based Content Creator

| Summuarise /'chat { generate questions from any pdf|
digital books Atitude -5000 M shows capable o
brun at S000 M altitude . [ts basically shows Height
We can remove 1t

HOMI Extender

Supply, 1, Testing & C g of Tr i Receiver
kit with 1xHDMI, 1XVGA & 1xDP and 1xAudio . Resolution - 4K@60Hz,
Auto switching capability, Distance upto 100m.Supports
4K@30H2,4:4:4 over the HDBaseT Output and a local HDMI output,
POH(Power over HDBaseT)-with its built-in PoH function,it receives

| power from the HDBaseT output port an the connected device. R5232
lserial communication switch ,command mode and bypass mode to
meet application requirements ,users can command input port switch
through R5232 of receiver selects optimum EDID settings for high-
quality display and use HDBaseT output as priority of eptimum video
resolution.HDCP2.2 Compatible; Supports CEC; Max. Data

Supply, Testing & C: of Ti
Receiver kit with IxHDM)J, 1XVGA & 1xDP and 1xAudio . Resolution
- 4K@B0HzZ, Auta switching capabllity, Distance upto

Looa-HpM-ortsat, POH(Power over HDBaseT)-with its built-in
PoH function, it receives power from the HDBaseT output port on
the connected device, R5232 serial communication switch

L command mode and bypass mode to meet application
requirements users can command input port switch through
R$232 of receiver selects optimum EDID settings for high-quality
display and use HDBaseT output as priority of optimum video

Rate:10.2Gbps (3.4Gbps per lane); Power Ci e
DCSV:7 . 02W:40BTU; POH8.77W:48BTU

lution. HDCP2.2 C ble; Supports CEC: Max. Data
Rate:10.2Gbps (3.4Gbps per lane), Power Consumption-
DEHYF AL LA POH:B.TTW:48BTU

100m.Supports 4K@30H2,4:4:4 over the HDBaseT Qutput and o+

Request to kindly remove “local HDMI output™ and
change "Power Consumption to DCSV/48V" for
wider participation of reputed DEMs.

Specs ioned as per site and ¥
requirement No Changes

6 |HDMI-HDBT
Tx-Ru Kit

Supply, ion, Testing & C of Transmitter-Receiver
kit with 1xHDMI, 1xVGA & 1xDP and 1xAudio . Resolution - AK@60Hz,
Auto switching capability, Distance upto 100m.Supports
4K@30Hz,4:4:4 over the HDBaseT Qutput and a local HDMI output,
POH(Power over HDBaseT)-with its buiit-in PoH function, it receives
power from the HDOBaseT output port on the connected device. RS232
serial communication switch command mode and bypass mode 1o
meet application requirements ,users can command input port switch
through RS232 of receiver .selects optimum EDID settings for high-
quality display and use HDBaseT output as priority of optimum video
resolution HDCP2.2 Compatible; Supports CEC; Max. Data

Supply, Installation, Testing & Commissioning of Transmitter-
Receiver kit with 1xHDMI, 1xVGA & 1xDP and 1xAudio . Resolution
- AK@60HT, Auto switching capability, Distance upto

100m Supparts 4K@30Hz,4:4:4 over the HDBaseT Output and &
|sustHikitoutaunt, POH(Power over HDBaseT)-with its built-in
PoH function, it receives power from the HDBaseT output port on
the connected device. R5232 serlal communication switch
,command mode and bypass mode to meet application
requirements ,users can command input port switch through
RS232 of receiver .selects optimum EDID settings for high-quality
display and use HDBaseT output as priority of optimum video

Rate:10.2Gbps (3.4Gbps per lane); Power
DCSV:7.02W 40BTU; POH:B.77W:438TU

HDCP2.2 ible; Supports CEC; Max. Data
Rate:10,2Gbps (3.4Gbps per lane); Power Consumption-
[DEhR w4681, POHI8. TTW 488TU

Request 1o kindly remove “local HDMI output” and
change "Power Consumption to DCSV/48V" for
wider participation of reputed OEMs.

Specs Mentioned as per site and ‘connectivity
requirement No Changes

7 |Technical Bid
Page no. 9 Point d)

Bidders must attach a f er Authorization Certificate for all
items.

Bidders must attach a Manufacturer Authorization Certificate for
major components

Getting MAF from DEMs for products like Apple
ipad, Wooden Pedium etc. is not possible.

MAF Not Required for Apple Ipad and
'Wooden Podium. Apple IPAD to be changed
to a Digital Pad in the specification

8 |Qualification and Provenness
Criteria
Page No. 10 Point 16

Similar works Definition: -The dafinition of similar works shall be

“Supply, | c and of LAN / WAN /
(Campus networking Projects/ Netwark infrastructure components
including passive P related h on rental

land/or outright purchase basis at any other PSU / Gowt. / Quasi-Gowt.
|establishment / Gowernment Education institutes fike NIT, IIT, IIM, INT,
and Central universities.”

Request to kindly change this to " SITC of AV products andfor
video conferencing infrastructure”.

Since this tender Is for Upgradation of Video
Conferencing Infrastructure, Relevant PQ shall be
asked for.

IThe tender is thoroughly checked and
updated for the changes

P b o
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5 JSection XI : Technical Evaluation  [OEM should have direct Service Centre in India and Authorized service  |Request to kindly change this to* OEM should have direct Service o Changes. The requirement is specific to
Sheet Centre in Jaipur Centre in India and Authorized service Centre in North". our institute's requirement of the availability
Page no. B0 of maintainence services in close proximity

Delivery of Material 45 days,
Instaliation,Commissioning and Testing
i Z i 45days from the date of Material Delivery
s per Section IV - e fons g As per Standard Delivery Titme Should be 4-6 Weeks and
Su [ all items/ devices - 45 Days (rom the award of the Tender Kingly Clanify the exact ti for Supply of All It
10 | Implementation Timefine Page Bty of i s o S = 4 engct time lie for < — after Installation it should be 3-4 weeks from e date of
1o.13 mentioned that: Sugply of ail active items/ devices - 120/ Days frons the awasd of the Tender feindly Clanty e éxxhot thes B for Supply of AN Reniy Delivery
Completion of the whole work duly centified (Installation/Testing/commissioning ) Kindly Clarify the exact time line for SITC of All Rems
90 Days from the award of the Tender
e oot it No. 16 Page No.to |FT1ar werks Dafintion: The dsfiition ofsmiar works shal ba“Supply, “‘p: ":"::;"t;"";“‘""’ shecked and
* i update: e changes
6 Darl B e 1L PAe st 2nd OLAN/WAN | Campus  |indly Ciarify on mentioned point as tender is refated to Design, ke v
and P Projects’ Network infrastructure companents including passivigypply. Testing and C for C |As per tender it is related 1w CWN tender i for VC
i-mh iw::ht:: bl related on rental and/or outright purchase lypgradation of Video Conferencing Infrastructure. b

|Education institutes like NIT, T, IIM, IIIT, and Central universities

basis at any other PSU / Gout. { Quasi-Govt. establishment / Governmant

As par Point 16 Page no.14
Payment Terms:

After supply of all items: - 50% After successful completion of work: - 50%

Kindly Change it to 100% on Supply of All material

Kindly Amend it 1o 90% On Delivery as as the Bidders/S]
need o Pay 100% Advance and you can take BGGT 5% of |

Contract Value with in 15 Days from the date of PO and

{Accepted based on the queries having lowest
value)
70% On Delivery & 30 %on

Point g. Page No.76 Resident
lengineer

. The biddei/SI will provide a resident engineer for a period of five years or &
contractual period.

ldays o week.

Degroe/ Diploma in a relevant Enginering discipline ond at least two + cars of
experience handling & network of more than 1000 nodes with similar OEM
equipment.

will not be responsible for the salary of the resident engineer

i The warking shifl of the resident engineer will be o1 leat 9 hours per day, six

{ii The regident engineer must have minmum lechmical qualifications such as a

iv. The cost of the resident engineer is 1o be nchuded 1 the tender cost only. MNT]

Service Request Logging:
Customers can Jog service issues through:
Email: Mentioned in the Service report as well as Escalation Matrix
Phone Call Mentioned in the Service report as well as Escalation
Matrec
Each issue will be assigned a unique ticket number for tracking.
SLA Mentioned Separately. Engineer Visit & issue Reporting
The assigned engineer will visit the customer site to within 24 to 48
haours:
1.Acknowledge the issue
2 Diagnose and collect necessary details,
3.Report back to the organization with findings and
recommendations. Penalty for breach of SLA
Under the comprehensive warranty, a penalty of 0.5% of the
contract value par week will be deducted from the Security Deposit
(SD) / Performance Security {PG) if the issue is not resolved within
24/48/72 hours, based on the severtty level defined in the SLA. The
total penalty shall not exceed 5% of the equipment's purchase order
value, If the system remains non-functional for more than 30 days,
IMNIT Jaipur reserves the right to arrange repairs through an
atternate source, with the incurred costs recoverable from the
SD/PC.
Force Exceptions & Mitigation
No Penalty will apply if the delay is due fo:
Force Majeure events (natural disasters, governmant regulations,
strikes, et}
\OEM part unavailability (certified from OEM) provided the vendar
thas documented proot of bmely escalation and a temporary

Ite solution is provided.
Delays approved in writing by MNIT Jaipur.

Mentioned SLA is totally related to WIFVLAN kindly
change us per VO

The tender is thoroughly checked and
updated for the SLA changes relevant for VCI

HITES

1@ [Asper Sechon IV - Implementation |Supply of all ilems/ devices [45 Days from the swasd of the Tender Kindly Clanfv the gxact time line for Supply of All ltems Delivery of Material 45 duys,
[ Timeline Page go.13 mentioned that: b Iustalistion. Commissioning and Testng 43 days
from the date of Matenal Delivery
Supply of all active items/ devices 120 Days from the award of the Tender Kindly Clarity the exact time ling for Supply of All Items
[Completion of the whole work duly certified 90 Days from the award of the Tender Kindly Clarify the exact time line for SITC of All Items
(Insiallation/ Testing/commissioning )
15 As per Point No. 16 Page No. 10 [As per Point No. 16 Page No.10 Qualification and Provenness Critenua Point B works Definitiot: - The defi ‘of similar works shall be “Supply|[Kindly Clarify on mentioned point as tender ia related to | The tender should be thoroughly checked
Qual and P Criterie [he ioned that: et and of LAN / WAN / Campiis |Design, Supply, Installation, Testimg and C: joning fofand updated for the changes
Foint B you have mentioned that: Projects/ Network including passive [ C u of Videa Conferencing
P related h on rental andfor outright purchuse [Infrastructure
basis at any other PSU / Govt. / Quasi-Govt, establishment / Government
Education institutes like NIT, IIT, [IM, I0IT, and Central umversifies
16 |As per Paimt 13 (bo)l'age No: 14 Complete Wi-Fi systems are functional as per functional requirements and scope ofKindly Change the word Mentioned here fo Audio Video and ol Multiple The tender is checked and updated for the
[work Places also as the tender is related to Audio Video, bidder need to seal and changes
agn of every page and there will be no responsibility of WIFVLAN Infra
T7 A= per Point 16 Page no 14 Payment _|Aller supply of all items’ - 50% {Accepted based on the queries having lowest

"Terms:

[ After successful completion of work: « 50%

ondly Change it to 50% on Supply of All material and 10% on

value)
70% On Delivery & 30 Yeon I

F by e
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£} As Per Annexure 2 Page No 55 [Motioned That Performance Bank Guarantee of 3% of P.O. Value Multiple Startup fiems will also participate in said tender and they are
pted for ission of Bank ‘Also, kindly Elaborate
19 | Annexure 16 Page No.74 [Service Level Agreement (SLA) IMenboned SLA 1s totally related to [ The tender is thoroughly checked and updated for
'WIFI/LAN kindly chonge if to: « the SLA changes relevant for VCI
Service Request Logging:
Customers can log service issues
[ through
Email. Mentioned in the Service report
las well as Escalation Matrix
Phone Call: Mentioned in the Service
report a5 well ax Escalation Matrix
Fach issue will be assigned &
unigue tickel number for tracking
[30 |Pointg, Page No.76 Resident engineer |1 The bidder/SI will provide a [As Per Pomit ui. 11 Should be Resident Tihis potnt will be removed. The resident engineet 14
resident engimeer for a period of Engincer have minimumn gualification relevant to CWN tender specification
five years or a contractual Diploma and handledivarked in AV
period Tndusty al lesst iwo years” expenence
ii. The working shift of the Note:- Nodes etc are the Part of
resident cngineer will be at LAN/WIF] kindly remove this line
least 9 hours per day. six days
0 week:
iit. The resident engmeer must
have minimum technical
qualifications such as o Degree/
Diploma in 2 relevant
Engineering discipline and al
least two years of experience
handling a network of more
than 1000 nodes with similar
(OEM equipment.
iv. The cost of the resident
engmesr is 1o be included in the
ender cost only. MNIT will not
he responsible for the salary of
fthe resident eagineer.
e lender should be thoroughly checked and
Customers can log scrvice issues through: updatcd for the SLA changes relovant for VCI
f Email: Mentioned in the Service teport as well as Escalation Matnx
1. Service Request Logging' Phone Call: Mentioned in the Service report as well as Escalation Matrix
Each issue will be assigned a unigue ticket number for tracking.
IssueCategory Response
Time:
2. Initisl Response Tmme: Critical [ssues (Complete AV system failure, major mpact on
clossuom sessions) dhours
Major Lssues (Degraded performance, issues with
[ prujectordisplay, audiv disruptions) Shours
Minor lssues (Cosmetic defects, intermittent disruplions, remote
configuration issucs) 24 hours
The tender is thoroughly checked and updated for
[ The sssigned engmeer will visit the customer site 1o within 24 to 48 hours the SLA changes relévant for VCI
1. Acknowledye the issue
2. Disgnose and collect necessary details.
3. Report back 10 the with
Resolution Time:
1ssueCutegory Resolution
Time
A Fpier Visle - e Rirosiiog. Critical Iséues (Complete AV systém failure, major impact on
|classroom sessions) 24 hours
Maior Issucs (Degraded performance, issues with
a1 | ServiceLevel Agreement (SLA) for projectordisplay, audio disruplions) 4& hours
Customer Support Minor lssues (Cosmetic defects, intermittent dismiptions, remate
configwation issues) 72 houss
The hours will be calcolated from the time of registration of complaints
The tender should be thoroughly checked and
 The customer will be updated regularly on the progress via email. updated for the SLA changes relevant for VCI
o The tssue will be marked as resolved once the necessary actions have been
Customer Communication & Closure completed and the ticket
number is closed.
A closure report will b shared with the customer for refrence,




(Penalty for lweach of SLA

Tnder the comprehensive warranty, a penalty of (.5% of the contract value
per woek will be

deducted fron: the Security Deposit (SD)/ Performance Sccurity (PG if thy
issue js ol resolved

within 24/48/72 hours, based on the seventy léve! defined in the SLA. The
total penaity shall not

exceed 3% of the cquipment's purchase order value, If the sysiem remains
non-functional for

morc than 30 days, [IM Raipur reserves the nght to armange repairs through
n altemate source,

with the incwrred coats recoverable from the SD/PG.

Force Exceptions & Mitigation

No Penalty will apply if the delay is due to:

Force Majeurs events {natural disasters, govemnment regulations, strikes,
et )

OEM part unavailability {cenified from OEM) provided the vendor has
|documented groof of timely

lescalation and & lemporary aliemnative solutiun is provided.

Delays approved in writing by MNIT Jaipur

The tender is thoroughly checked and updaied for
the SLA changes relevant for VCI

ITILTD

T4 [Page 14 . Acceplance Prowcol Points | Acceptance Prolocol Points Follwing points are periaiing 10 WIF setup request o be removed from Tiie tender 15 tharooghly checked and updated for
0. Acteplance protocol will be signed Bid the SLA changes relevant for VCIT
by MNIT JAIPUR when ail the
following activities are compleled
b. Camplete Wi-Fi sysicms are
functional es per functional
requirements and scope of wark. s
o MNIT Jagpur users arc able (0 access|
internet and intranel services.
5 Payment Terms: Page 14 IS No Payment enteria Paymenl Percenlage 'We request department to change the following 1o (Accepted based on the queries having lowest
1 After supply of ull tems 50% 1. On Delivery to all Hardwae/Software Items 70% value)
12 Atter successful completion of work 50% 2. On successtul Insiallation 30%6 % vel ation
56 |17 Mamienance & Suppori Service  [Pomi b, The Bidder/S] must provide comprehenstve OEM unsite wasronty Request that support timings be changed (rom 24°7 & normal working hoags Thic tender should be thoroughly checked and
page 14 lmaintenance services {24°7) updated for the SLA changes relevant for VCI
27 Page 3528 we request you t please remove the name of GEM [rom the requinment so Apple [PAD to be changeid 1o 2 Sman Tablet in the
Touch Panel s to make the tender compatative for all OEM to participate specification
|Apple TPAd with table stand
3K [Sectin V1T - Schedule of Page 35 Paint 30 e rerquest you 1o pleise remove (he name of OLM from (he requimment so [Specs n REP Prevails- | he decking station should
Reg Touch Controlier s to make the tender compatative for all OEM to participate. be capable to conneet an Apple Product but need nof
Supply. Installation, Testing & Commissioning of Contrulier -+ T Pad with Docking be from Appie
Station
3 Section X1 - Buyback intra-Format  [Page §2-83 For Buy Back Infra Format please provide the following The tender 15 updated with the requested mformatio)

1. Ivem aging and senal number,
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