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MALAVIYA NATIONAL INSTITUTE OF TECHNOLOGY JAIPUR

Digital Infrastructure & Services

Corrigendum of the Tender F5(1318)ST/MNIT/DIS/2024

(details of

S.No. | Page No. Before After
S-un-liar works Deﬁ“‘“fﬁ“‘ ~The c?eﬁmt:o.n of Similar works Definition: -The definition of
similar works shall be “Supply, installation, S i . 3
i : similar works shall be “Supply, installation,
commissioning, and maintenance of LAN / i ; x
: 5 commissioning, and maintenance of Video
WAN / Campus networking Projects/ Network A
; : . ' Conferencing Infrastructure related
infrastructure components including passive h
1 10 16 b) hardware/software on rental and/or outright
components, related hardware/software on / :
rental and/or outright purchase basis at any purchase ba§ls at any other PSU / Govt. / Quas:-
; ; Govt. establishment / Government Education
other PSU / Govt. / Quasi-Govt. establishment | . . :
G : institutes like NIT, IIT, IIM, IIIT, and Central
/ Government Education institutes like NIT, o
IIT, IIM, IMIT, and Central universities.” :
: Row 2 : Supply of all active items/ devices 120
2 13 section I'V,table, row 2 Days fom e wwid of the Tender Row 2 deleted
a.  VC Infra Design, Administration, a.  VC Infra Design, Administration, Operation,
3 13 chsa 14 4 Operation, and Management Training: The SI | and Management Training: The SI shall provide
" shall provide training to at least two people training to at least five people nominated by
nominated by MNIT JAIPUR. MNIT JAIPUR.
Sectioh IV Implementition MNIT invites proposals for the Supply, MNIT invites proposals for the Supply,
Timeline Firsf T A Installation, and Commissioning of network Installation, and Commissioning of video
4 13 SC OePE‘. 6F WSRKgr P equipment for of conferencing equipment for the five rooms of
DELIVERABLES é,’c video conferencing equipment for the five Prabha Bhawan at MNIT Jaipur. (details of
TIMELINES rooms of Prabha Bhawan at MNIT Jaipur. items/works to be carried out by the contractor as

per the Schedule of Requirements Section).

ol =




items/works to be carried out by the contractor
as per the Schedule of Requirements Section).
b. Complete Video Conferencing Infrastructure
b. Complete Wi-Fi systems are functional as (VCI.) SybYetts wre functianal ax per funct:on_a !
: S ; requirements and scope of work.c. MNIT Jaipur
Point 15, Acceptance per functional requirements and scope of : ;
5 14 ; : users are able to use the installed VCI equipment
Protocol, Points b and ¢ work.c. MNIT Jaipur users are able to access i ; ; ;
h ; : without any technical glitches for both audio,
internet and intranet services. ; 3 : : :
video and online streaming servicesaccess internet
and intranet services.
Point 15, Payment Terms, A 3
6 k4 Table, Column 3, Rowl X% il
Point 15, Payment Terms, o 4
7 2 Table, Column 3, Row2 il o
b. The Bidder/SI must provide comprehensive
; : b. The Bidder/SI must provide comprehensive | OEM onsite warranty maintenance services (On
Point 17, Maintenance & - 2 ; ;
8 14 il e ial ey OEM onsite warranty maintenance services Normal Working Hours: 9-7pm (Monday To
pp 2 (24*7) for the installed hardware and software. | Friday), (9-2pm Saturdays) for the installed
hardware and software.
All prospective bidders are required to send
Section VII - GENERAL el1g1blllty'proo'f one day befor_e thls_ meeting at A!I prospective bidders are requlr(_ed to se_nd
9 17 CONDITIONS OF cwn@mnit.ac.in. All prospective bidders are eligibility proof one day before this meeting at
CONTRACT requested to send comments/ representations vemnit@mnit.ac.in and
on or before the pre-bid meeting at coordinator.vei@mnit.ac.in.
cwn@mnit.ac.in.
Section VIII - Schedule of
Requirements, Point 15, s s
10 33 DISPLAY & PROJECTION =17.23 - 27.9mm f=17.23 - 27.9mm or better
SYSTEM, PROJECTOR
Section VIII - Schedule of
Requirements, Point 16,
11 33 DISPLAY & PROJECTION | Altitude <5000M , Deleted
SYSTEM, PROJECTOR,
Interactive Display 86 Inches
Section VIII - Schedule of .
12 33 Réquirements. Point 17, 3LCD DLP laser projector
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DISPLAY & PROJECTION
SYSTEM, Projection
System,

13

33

Section VIII - Schedule of
Requirements, Point 17,
DISPLAY & PROJECTION
SYSTEM, Projection
System,

2xUSB

14

33

Section VIII - Schedule of
Requirements, Point 19,
DISPLAY & PROJECTION
SYSTEM, Interactive
Display 75 inches

1xUSB or higher

Altitude <5000M ,

34

Section VIII - Schedule of
Requirements, Point 16,
DISPLAY & PROIJECTION
SYSTEM, PROJECTOR,
Interactive Display 75 inches

Deleted

New

16

35

Section VIII - Schedule of
Requirements, Point 28,
CONTROL SYSTEM,
Touch Panel

Al Lesson Plan Generator as per Indian
Curriculum,Lesson structured as per 5E
methodology with multi media content,Al

Document Based Content Creator: Summarise /

chat / generate questions from any pdf/ digital
books,

Apple IPAd with table stand

17

37

Section IX - Technical
Specifications, Upgrade of
Rooms NKN-G & NKN-2,
Point 2.2, Interactive Display

Smart Tablet with table stand

Altitude <5000M ,

18

41

Section IX - Technical
Specifications, Upgrade of
Room NKN-1, Point 2.2,
Interactive Display 86 Inches

Deleted

Altitude <5000M ,

19

45

Section IX - Technical
Specifications, Upgrade of
Malaviya Sabhagar, Point

Deleted

Altitude <5000M ,

Deleted

Bold
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2.3, Interactive Display 86
Inches,
Section IX - Technical
20 |45 Specifications, Upgrade of | 1753 _ 57 gmm £=17.23 - 27.9mm or better
Malaviya Sabhagar, Point
2.1, Projector
Section IX - Technical
Specifications, Upgrade of ] ; ? Smart Tablet with Docking Station (station should
4 s Malaviya Sabhagar, Point Apple IPAd willt Docking Ststion be capable of connecting to Apple devices)
5.2, Touch Panel
Section IX - Technical
Specifications, Upgrade of o e
22 51 Neeti Sabhagar, Point 9, =17.23 - 27.9mm f=17.23 - 27.9mm or better
Projector
Section IX - Technical
Specifications, Upgrade of : : : Smart Tablet with Docking Station (station should
& o Neeti Sabhagar, Point 15, Apple IAd with Docking Seaticn be capable of connecting to Apple devices) '
Touch Panel
Complete loss of a core organizational or
business process where work cannot
Annexure 16, Service Level | reasonably continue. Catastrophic impact on
Agreement (SLA), a) Service | business. Workflow cannot move forward until
Level Definitions, the issue is resolved. The issue may be caused | Complete AV system failure, major impact on
24 74 T B ; : :
Description- one or more of | by a critical failure that causes data failure or classroom sessions
the following, Column 2, precludes the use of the function of the
Row 1 product.
e.g., the Whole network is down due to a
failure.
Anhexiite 16, Sefvice Level High impact on 01.‘gamza1:tona'l or business _
; processes. Operation of an existing network is
Agreement (SLA), a) Service S
T severely degraded, or significant aspects of a : -
Level Definitions, J ; : : Degraded performance, issues with
25 74 i customer’s business operation are negatively ? ; S :
Description- one or more of | . ; projector/display, audio disruptions
; impacted by inadequate performance of the
the following, Column 2, =
o products. Inability to deploy a key feature or
function. Network/Internet usage is affected
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but can continue for a reasonable amount of
time before the problem becomes
catastrophic.e.g., the network in a department/
building/ block network is down
Annexure 16, Service Level L i : 1
: Minimal organizational or business impact.
Agreement (SLA), a) Service : gl i /
e Anything which is not out of service or Major : 3 ) ; ;
Level Definitions, . : : Cosmetic defects, intermittent disruptions, remote
26 74 o is classified as Minor. e
Description- one or more of 3 configuration issues)
; e.g., at least one user/one Lab is affected due
the following, Column 2,
to network down, etc.
Row 3
The assigned engineer will visit the customer site
Annexure 16, Service Level to within 24 to 48 hours:
7 74 Agreement (SLA), b) New 1. Acknowledge the issue
Escalations and 2. Diagnose and collect necessary details.
Notifications: 3. Report back to the organization with findings
and recommendations, b
Annexure 16, Service Level
28 74 Agreement (SLA), Point c), 6th Hour 24th Hour
Table, Column 3, Row 1
Annexure 16, Service Level
29 74 Agreement (SLA), Point c), 12th Hour 48th Hour
Table, Column 4, Row 1
Annexure 16, Service Level
30 74 Agreement (SLA), Point c), 12th Hour 48th Hour
Table, Column 3, Row 2
Annexure 16, Service Level
31 74 Agreement (SLA), Point c¢), 24th Hour 96th Hour
Table, Column 4, Row 2
Annexure 16, Service Level
32 74 Agreement (SLA), Point ¢), | 24th Hour 96th Hour
Table, Column 3, Row 3
Annexure 16, Service Level
33 74 Agreement (SLA), Point ¢), | 48th Hour 192th Hour
Table, Column 4, Row 3
Bl
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34

75

Annexure 16, Service Level
Agreement (SLA), Point (),
Table, Column Time
Allotted, Row 1

<6 Hrs.

<24 Hrs.

35

75

Annexure 16, Service Level
Agreement (SLA), Point (),
Table, Column Time
Allotted, Row 2

>6 Hrs. and <12 Hrs.

>24 Hrs. and <48 Hrs.

36

i

Annexure 16, Service Level
Agreement (SLA), Point (),
Table, Column Time
Allotted, Row 3

>12 Hrs. and <24 Hrs.

>48 Hrs. and <96 Hrs.

37

i

Annexure 16, Service Level
Agreement (SLA), Point (e),
Table, Column Time
Allotted, Row 4

>24 Hrs. and <48 Hrs.

>96 Hrs. and <192 Hrs.

38

75

Annexure 16, Service Level
Agreement (SLA), Point (e),
Table, Column Time
Allotted, Row 5

>48 Hrs.

>192 Hrs.

13

Annexure 16, Service Level
Agreement (SLA), Point (e),
Table, Column Time
Allotted, Row 6

<12 Hrs.

<48 Hrs.

40

75

Annexure 16, Service Level
Agreement (SLA), Point (),
Table, Column Time
Allotted, Row 7

>12 Hrs. and <24 Hrs.

>48 Hrs. and <96 Hrs.

41

75

Annexure 16, Service Level
Agreement (SLA), Point (&),
Table, Column Time
Allotted, Row 8

>24 Hrs. and <48 Hrs.

>96 Hrs. and <192 Hrs.

42

75

Annexure 16, Service Level
Agreement (SLA), Point (g),

>48 Hrs.

>192 Hrs.
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Table, Column Time
Allotted, Row 9
Annexure 16, Service Level
Agreement (SLA), Point (e),
ay ks g gl B 1 <72 Hrs.
Allotted, Row 10
Annexure 16, Service Level
44 75 ?i?:’?;:g;?i)r’nzmm @), >24 Hrs. and <48 Hrs. >72 Hrs. and <144 Hrs.
Allotted, Row 11
Annexure 16, Service Level 7
45 |75 ?f;?;%ﬁﬁ:%ﬁmm (©): | 548 Hrs. and <72 Hrs. >144 Hrs. and <216 Hrs.
Allotted, Row 12
Annexure 16, Service Level
Agreement (SLA), Point (e),
46 75 Table, Colugnn Ti)me © >72 Hrs. >216 Hrs.
Allotted, Row 13
If the system remains non-functional for more
than 30 days, MNIT Jaipur reserves the right to
arrange repairs through an alternate source, with
the incurred costs recoverable from the SD/PG.
Annexure 16, Service Level Il\IoFPenalht?Ir \fvﬂl apply if the de]a;ydl_s due to:
47 75 Agreement (SLA), Point (¢), | New . Force Majeure events (natural disasters,
Last paragraph government regulat.lons:,.strlkes,.etc.).
2. OEM part unavailability (certified from OEM)
provided the vendor has documented proof of
timely escalation and a temporary alternative
solution is provided.
3. Delays approved in writing by MNIT Jaipur.
Anbiniire 15, Service Level All services registered by the.bidd.er/SI with All services registere(_i by thg bidQer/S[ with the
48 16 Agreement (SLA), Point (f), the (?EM must use cw_n@rnmt,ac.m and OEM must use \_f\cmn.n@nllmt.ac._m and
K ast R ad.{ll@lr}nkl.ac.ln email addresses for coo_rdmz%tor.vc:(wmnlt.ac.m email addresses for
registration. _registration.

gkt

%ﬂ/é}ﬂﬂ \@”/\QS’W/"“%%@

—




49

76

Annexure 16, Service Level
Agreement (SLA), Point (g)

g. Resident engineer: -i. The bidder/SI will
provide a resident engineer for a period of five
years or a contractual period. ii. The working
shift of the resident engineer will be at least 9
hours per day, six days a week.iii. The resident
engineer must have minimum technical
qualifications such as a Degree/ Diploma in a
relevant Engineering discipline and at least
two years of experience handling a network of
more than 1000 nodes with similar OEM
equipment. iv. The cost of the resident
engineer is to be included in the tender cost
only. MNIT will not be responsible for the
salary of the resident engineer.The bidder/ SI
must provide an alternate in case the resident
engineer is on leave/absence.

Deleted

81

Section XI: - Technical
Evaluation Sheet, Table,
First Row

Technical Evaluation Sheet.

Technical Evaluation Sheet.

Under Technical Evaluation bidder must have to
(Installation for Demonstration) demonstrate the
overall Solution for a Period of 7 Days based on
following points.

51

84

Section XII - Buyback infra-
Format

New

Relevant installation details of buy back items
added
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